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Professional Summary:

Senior Product Designer with 12 years of experience designing consumer and enterprise products across mobile, desktop, and
web. Led end-to-end discovery, onboarding, and core workflows—translating research and analytics into shippable Ul within
Agile teams. Deep expertise in design systems, accessibility (WCAG 2.1), prototyping, and cross-functional collaboration.
Known for balancing craft with speed to deliver measurable gains in adoption, usability, and revenue; experienced with Al and
personalization as an added capability.

Core Skills:

Product Design: Focus on user-centered design; collaboration in Agile environments; IxD, visual design, responsive Ul,
prototyping, design specs, stakeholder communication.

Research & Measurement: Usability testing, interviews, surveys, heuristic evaluation, A/B testing, product analytics.

Design Systems & Accessibility: Component libraries, patterns, governance, WCAG 2.1/ADA compliance, cross-platform
consistency.

Tools: Figma, Sketch, Adobe CC, Miro, Zeplin; HTML/CSS for prototyping and handoff support.

Al & LLM Models: Generative Al, LLM UX, Al/personalization UX, prompt design.

Professional Work Experience:
HP, Palo Alto, CA
Senior Product Designer | Feb 2021 - Jun 2025

e Owned end-to-end UX/Ul for HP & OMEN Gaming Hub surfaces across discovery, personalization, and design system
components; partnered with PM/Eng/Data Science to ship features to 4M+ monthly users.

e Designed OMEN Al activation and control experiences (global toggle, real-time status feedback, and manual
overrides), driving a 20% lift in adoption and 700K activations within the first three months post-launch.

e Partnered with researchers and Engineering to translate Al/personalization capabilities into usable Ul patterns and
rapid prototypes, reducing iteration time by 25%.

e Redesigned the My Games experience to improve game discoverability by 30%, delivering an MVP within technical and
timeline constraints.

e Led launch UX for Oasis Live within OMEN Gaming Hub, defining key flows and Ul for live content and watch-party
viewing.

e Conducted user interviews and usability testing to identify friction points and drive targeted Ul/UX improvements
across core surfaces.

o Built reusable Figma components and refreshed iconography to improve consistency and speed delivery across
teams.

e Presented strategy and outcomes to executive stakeholders; mentored and coached junior designers to raise craft
quality and execution speed.

Bank of the West, San Ramon, CA
Lead Product Designer | Sep 2019 - Dec 2020

e Ledend-to-end redesign of TreasuryNow, improving usability, feature discoverability, and ADA/WCAG compliance.

e Contributed to Q4 2020 revenue growth by optimizing critical workflows and improving feature visibility for enterprise
customers.

e Built and governed a component library/design system to increase cross-platform consistency and improve sprint
efficiency by 15%.

e Simplified key cash-management workflows and onboarding/tours, reducing onboarding time by 20%.

e Led style guide and pattern library updates to improve team alignment and reduce rework across product squads.
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e Delivered mobile-first experiences using user-centered design practices and validated changes through iterative
feedback loops.

e Facilitated design reviews, sprint planning, and critique sessions to drive prioritization, execution clarity, and
stakeholder alignment.

e Partnered with PMs and engineers to translate requirements into shippable Ul, improving delivery predictability and
quality.

Sony PlayStation, San Mateo, CA
Product Designer | Dec 2018 - Sep 2019

o Redesigned global marketing and CRM web experiences, improving engagement and accessibility across desktop and
mobile.

e Established shared Ul patterns and contributed to a component library to ensure consistent PlayStation brand
execution across web properties.

e Partnered with Product Management and Engineering to scope requirements, deliver responsive pages and flows,
and meet aggressive timelines.

e Created and maintained design guidelines, interaction specifications, and handoff documentation to streamline
implementation across teams.

o Simplified complex interactions into intuitive user flows, improving clarity and reducing friction in key journeys.

o Defined UX requirements across multiple web properties, aligning stakeholders on trade-offs and the most effective
design solutions.

e Produced wireframes, prototypes, and high-fidelity Ul, ensuring quality and fidelity through build review and iteration
with engineering.

o  Utilized Sketch, InVision, and Adobe Creative Cloud as part of the design workflow to support rapid iteration and
production-ready delivery.

BabyCenter (Johnson & Johnson), San Francisco, CA
Senior UX/UI Designer | Jun 2018 - Nov 2018

e Served as Senior UX/UI Designer within BabyCenter’s creative team, supporting content and mobile experiences at
scale across iOS, Android, and responsive web.

e Designed wireframes, user flows, prototypes, and interaction patterns for content-rich products, improving clarity and
usability across key journeys.

e Partnered with Product, Engineering, and Content stakeholders in an Agile/Scrum environment to align on
requirements, iterate quickly, and meet business goals.

e Planned and executed usability testing, A/B experiments, and lightweight user research to validate concepts and refine
designs.

e Produced multiple design explorations and high-fidelity Ul aligned with user-centered design principles and platform
conventions.

e Supported implementation through clear interaction specs and developer-ready assets, ensuring fidelity from design
to build.

Avnet, Inc. San Jose, CA
Ul/UX Designer | Oct 2016 - May 2017

e Migrated 1,500+ web pages in IBM WebSphere as part of a year-long rebrand, ensuring consistent layouts, navigation,
and brand execution.

e Designed page templates, Ul layouts, and brand guidelines to support Avnet’s updated digital identity.

e Partnered with Marketing, Development, and Design to coordinate requirements, QA content transitions, and maintain
a cohesive site experience.

e Implemented approved layouts using HTML and CSS within IBM WebSphere and supported portal compatibility
requirements.

e Updated Avnet’s e-commerce content (product details, descriptions, imagery), improving accuracy and presentation
across catalog pages.



e Streamlined migration of 600+ technical articles, improving content structure, findability, and accessibility.

e Produced wireframes, functional prototypes, and high-fidelity mockups to validate UX direction and accelerate
implementation.

e Designed navigation systems, landing pages, and dashboard layouts to reduce friction and improve site usability.

e Created visual assets (graphics, banners, imagery) to support site refresh and campaign needs.

NIMA Design, Berkeley, CA
Freelance Ul/UX Designer | Nov 2012 - Jun 2018

e Delivered responsive web and mobile app design engagements as an independent UI/UX and web designer (2012-
2018) for small businesses and individual clients.

e Created wireframes, user flows, storyboards, and interactive prototypes for iOS, Android, and web experiences,
grounded in usability best practices.

e Partnered with clients and developers to translate requirements into implementation-ready Ul specifications and
assets.

e Produced supporting UX deliverables and visual assets, including personas, Ul guidelines, and infographics, to align
teams and improve consistency.

e Led iterative feedback cycles—workshops, reviews, and revisions—to refine solutions and ensure alighment with
project goals.

Education
. Bachelor of Science in Industrial High Technology Product Design, San Francisco State University, San Francisco, CA, Spring 2012.

Certifications

e UXResearch Methods: Card Sorting.
e  Creating Scenarios and Storyboards.
e  Analyzing User Data.

e  Creating Personas.

® UXResearch Methods: Interviewing.

Additional Skills

. Domains: Gaming, Fintech, Enterprise SaaS, Healthcare
e  Strengths: Design systems, accessibility, cross-platform UX, stakeholder alignment
e Devcollaboration: React component partnerships, design-to-dev handoff

e  Working style: Agile, MVP delivery, regulated environments



